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CIH Transform Town Hall Meeting Questions for CIH Providers

No.

Topic

Items

Aspects of current Indiana CIH
waiver that work well

What are some things about the current CIH waiver that work well for
you as a provider of supports and services?

o What parts of the system are working to promote teams?

o What parts of the system are working to support families?

o What parts of the system are working for front line staff?

o What parts of the system currently promote client choice?

Recommendations for
improving the Indiana CIH
waiver

As participants purchase residential supports and services through
their CIH waiver, are there suggestions on the structure of the CIH
residential supports that would improve client outcomes relative to
the:

o Service definition and related guidance?

o Coordination with other paid services and/or natural

supports?
o Person-Centered Planning process?
o Annual budget process and/or service authorization?

Residential Support Options —
Flexibility

Are there flexible approaches in the service delivery of residential
supports and services that should be added in order to improve client
outcomes? Are there areas where clarification on service definitions or
service expectations would improve a provider’s ability to deliver high
quality services?

Additional Information

In order to improve your ability and capacity to deliver residential
services and improve outcomes, what information do you think people
and their families need when purchasing supports and services
through the CIH waiver?
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